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I'hank You For ;iSiting “Our COSI Cabin”.

As our guest, we value your thoughts regarding your stay and encourage you to take
a few moments to complete this survey. We are committed to providing an outstanding
getaway experience to each and every guest. Your feedback will help us make
adjustments to meet your needs in the future.

Please Answer All Which Apply: Date of Stay: Length of Stay: nights

Number of Adults During Your Stay? Children age range

Is this your first time staying at Hidden Mountain? Yes

Is this your first time staying at “Our COSI Cabin”? Yes

Would you request “Our COSI Cabin” again? Yes

Would you recommend us to a friend? _ Yes

Did you find the “How To Use This Cabin” Book Helpful? _ Yes L

Cleanliness of Cabin Upon Arrival ___Excellent __Good ___Fair
Custom Log Furnishings ____Excellent ___Good ___Fair
Variety of Available Entertainment Options ___Excellent __Good ___Fair
Did you or your guests use any of the following?

__video games _ books/cookbooks =~ movies @ pooltable = poker table _ grill

Are there any other entertainment options which you feel should be available?

Were electronics, appliances etc. easy to operate?
If no, what did you have difficulty with?

Adequately supplied linens & guest supplies ____Excellent ___Good ___Fair
Importance of Gourmet Kitchen __Excellent __Good ___Fair
How many times did you prepare a meal during your stay?
Overall Cabin Experience:
A. Overall Ammenities ____Excellent ___Good ___Fair
B. Overall Quality __Excellent __Good ___ Fair
C. Overall Value ____Excellent ___Good ___Fair
How did you hear about “Our COSI Cabin”?
___Friend/Family ___Search Engine ____hiddenmountain.com
____ourcosicabin.com ___Stayed with us before ___Brochure
How did you make your reservation?
___via Hidden Mountain Resort Website ___via Phone to Hidden Mountain Resort
____via www.ourcosicabin.com ___via Phone to Outreach Investments, LLC
Additional Comments, Complaints or Suggestions:

Please Fax To 276.628.2917 or Mail To Outreach Investments, 206 Abingdon Place, Abingdon, VA 24211




